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1. What is Leveranderservice?

Leveranderservice ("LS") is a direct debit payment service thatbusinesses canuse toinitiate paymentsin
Danish Kroner ("DKK") between their accounts, once a valid Leveranderservice mandate exists between the
parties.

Leverandgrservice is a business product intended for recurring payments from debtors, such as direct debits,
thoughthe creditor mayalsoinitiate one-off paymentsor, in certaincircumstances, pay-outs.

2. Definitions

2.1 Notification

A notificationis a specification from the creditor tothe debtor that informs the debtor of a pending
transaction, from the debtor's account tothe creditor's account, initiated by the creditorin
Leveranderservice.

2.2 Refusal

Refusal of a payment entails that the paymentwill not be executed. The debtor canrefuse a future

payment before the payment date, if the conditions are met, see section8.1.

2.3 Banking day

Banking days are all days except Saturday, Sunday, Danish public holidays, the Friday after Ascension Day, 5
June, 24 Decemberand 31 December.

2.4 Payment date

The payment dateisthe day on which the amount is debited from or credited to the debtor's account.
Paymentsare only processed onbanking days.

2.5 Leverandarservice mandate

A Leverandgrservice mandateisanagreement in which the debtor authorises the creditor to use
Leverandarservice toinitiate payments from or pay amountstothe debtor's account, see section4.2.

2.6 Debtor

Your companyis the debtor that pays according tothe Leverandgrservice mandate.

2.7 Creditor

The creditoris the company towhich your companyis paying according tothe Leverandgrservice mandate.



2.8 Mastercard Payment Services

Mastercard Payment Services Denmark A/S, CVR no. 40 69 58 69, is the company that operates
Leveranderservice. Asa payment service provider, Mastercard Payment Services is subject to supervision by
the Danish Financial Supervisory Authority.

2.9 Returns

If a paymentisreturned, the amountisreturned from the creditor's account tothe debtor's account. The
debtorordebtor'sbankmayrequest the returnof a completed payment if the conditions are met, see
section 8.

3. Debtor's registration of Leveranderservice

It isa prerequisite for registration as a Leverandarservice debtor, thatthe services paid for through
Leverandgrservice are strictly for business use. Whenthe debtor creates Leverandarservice mandates
throughthe debtor's bank, the bankacceptsthat the debtor may use one or more accounts for
Leverandgrservice. The bank is not obliged to provide anaccount for the debtor's use of Leverandarservice.

The debtor'sbankis entitled tocancel Leverandgrservice mandates at any time, see section10.2 and to
return payments made from the debtor's account, see section 8.3.

4. Leveranderservice mandates

4.1 Contents of a Leverandgrservice mandate

A Leverandgrservice mandate authorises a creditor toinitiate payments from the debtor to the creditor
using Leveranderservice Consequently, the debtor acceptsthe General terms & conditions for
Leverandgrservice debtors.

If the debtor hascreated a Leverandarservice mandate which does not allow enoughtime for the next
payment, the payment must be paid through another channel.

4.2 Creation of Leverandarservice mandates

The debtor cancreate Leveranderservice mandates through different channels or solutions, e.g.:
e throughthe creditor
e throughthe bank

e througha solution provided by Mastercard Payment Services.

Digital creation of a Leverandarservice mandate through a solution provided by Mastercard Payment
Services or a bankrequiresthe debtorisidentified through two-factor authentication and authorises the
creditor toinitiate paymentsinaccordance withthe Leverandgrservice mandate.



If the Leverandarservice mandate is not created digitally, the creditor or the debtor'sbankmust alsoensure
the documentation of your identity and your approval of the mandate.

Noidentificationor approvalis necessary for subsequent payments according to the Leveranderservice
mandate.

5. Notification of debtor

5.1 The creditor must notify the debtor

The creditor must notify the debtor of pending payments. The notification must reach the debtor nolater
thanthree banking days before the payment date. Special provisions apply for payments submitted by the
debtor throughthe Internet, see section 6.

5.2 Contents of the notification

The notification must state the amount, the payment date, creditor's name and information about the
payment, enabling the debtor toclearlyidentify the payment.

6. Payment information submitted by the debtor through the
Internet

6.1 Debtor’'s submission of payment information

If the debtor submits payment information through the Internet, the provisions set out below will apply and
replace section 5.

6.2 Debtor’'s approval

For each Leverandgrservice mandate, the debtor must approve the creditor'sentitlement toinitiate the
payments from the debtor’'s account. The debtor must approve the amount tobe paid and the payment
date. The creditor must at any time be able to provide documentation of the debtor's approval.

6.3 Debtor’s receipt

The creditor must, through the Internet, provide the debtor with a receipt for the above-mentioned approval
from debtor. The receipt must reach the debtorno later thanone banking day before the payment date. The
creditorisresponsible for ensuring that the debtor receives the receipt ontime, and in any event before the
deadline.



7. Payment execution

7.1 Consent to payment execution

The debtor consents tofuture payments, throughthe acceptance of the Leveranderservice mandate. The
consent canbe withdrawn by cancelling the Leverandarservice mandate (see section 10) or by invoking the

right torefuse or request areturnof payment, see section 8.

If no valid Leverandgrservice mandate exists, the debtor candispute the executed payments, see section 9.

7.2 Processing of personal data

Mastercard Payment Services collects and processes personal data in accordance with the privacy notice for
Leverandarservice which canbe found in the GDPR section on the Leveranderservice website at
https://www.mastercardpaymentservices.com/denmark.

Personal data withinthe scope of Leverandgrservice cane.g. be contact information or informationrelated

to asole proprietorship.

7.3 Time of payment execution

The creditor and debtor must agree onwhenthe creditoris entitled toinitiate payments from the debtor's
account.

The amount will be debited from the debtor's account and credited to the creditor's account onthe
payment date specified by the creditorinthe submitted payment data.

The agreement withthe creditor's bank determines wheninterestis calculated oncredited transactions.

7.4 Funds on the debtor’'s account

The debtor's account must have sufficient funds on the payment date. If there are insufficient funds to
cover allpaymentsdue on a payment date, the debtor'sbankis entitled toreturnthe payments, see section
8.3.

7.5 Payment and receipt

Collectionof paymentsthrough Leverandarservice will discharge the debtor from his payment obligationto
the creditor.

A separatereceipt for the payment will not be sent tothe debtor. Anaccount statement specifying the
payment is considered evidence of execution.

However, this does not apply, if the paymentis subsequently returned.

7.6 Maximum execution time

The maximum total execution time is one banking day.


https://www.mastercardpaymentservices.com/denmark

8. Refusal and return of payments

8.1 Debtor's refusal

The debtor canrefuse a payment by writing a request for non- execution of the payment tothe bank.
The debtor canonly refuse the full amount.

The debtor'srefusal only applies to the payment(s) specifically mentionedin the request for non-execution.
The refusal does not apply to future payments covered by the Leveranderservice mandate.

8.2 Debtor's return of payment

The debtor canrequest areturnof an executed payment by asking the bankin writing torefund the
payment.

The debtor canonly request areturnfor the full amount.

The debtor'srequest for areturn of funds must reachthe debtor's bankno later thanthe 2nd banking day
following the payment date. The debtor's bankcanset a later deadling; however, the request must reach
Mastercard Payment Services nolater thanthe 3rd banking day following the payment date.

The debited amount will be returned to the debtor's account. The list of account entries or the account
statement will show the return of the payment.

The debtor'srequest for a return of funds only appliestothe payment(s) specifically mentioned inthe
debtor'srequest for return. The request for a return of funds does not applytoother or future payments
covered by the Leverandarservice mandate.

8.3 Debtor’s bank's return of payments

The debtor'sbankcanreturnan executed payment inthe following situations:
e The account does not have sufficient funds on the payment date.

e The Leverandgrservice mandateused has been cancelled.

e The debtor'sbankdoesnot accept the Leverandgrservice mandate.

e The Leveranderservice mandatehas expired becausethe debtor nolonger holds anaccount with the
bank.

o Paymentdataor processing isincorrect.

The debtor's bank will notify the debtor once the payment hasbeenreturned.

8.4 Deadline

If the deadline for arefusal or areturnis not a banking day, the deadline shall be the next banking day.



9. Disputes

9.1 Unauthorised and incorrectly executed payments
The debtor may file a dispute withthe debtor's bankif:

the debtorhasnot givena Leverandegrservice mandate to the creditor withregardstothe paymentin
question

the paymentinquestionis incorrectly executed.

A payment is considered unauthorised if no documentation of a valid Leverandgrservice mandate canbe
provided.

A payment is considered incorrectly executed, ifit is not registered and logged correctly, or if the paymentis
affected by technical failure or similar failure caused by Mastercard Payment Services or the bank.

The debtor must submit the complaint tothe debtor's bankas soonas possible and nolater than 13 months

afterthe payment date.

The full payment will be returned tothe debtor's bank, if the payment is unauthorised orincorrectly
executed.

9.2 Deadline
If the deadline tofile a complaintis not a banking day, the deadline shall be the next banking day.

10. Termination of Leveranderservice mandates

10.1 Cancellation by debtor

The debtor can, at any time, notify the creditor or the bankin writing tocancel a Leverandarservice
mandate.

10.2 Cancellation by the debtor’s bank

The debtor'sbankcancancel the debtor's Leverandgrservice mandates at any time.

10.3 Bank account closed

If the debtor'sbankaccount is closed or blocked, the Leverandarservice mandateis nolonger valid. The
debtor's bankwill then cancel the Leveranderservice mandate.



10.4 Expiry due to inactivity

A Leverandgrservice mandate may expire ifit has beeninactive for a period of 18 months. Whena
Leverandarservice mandate expires due toinactivity, it will be cancelled automatically.

10.5 Effect of cancellation and expiry

If a Leverandgrservice mandateis cancelled or has expired, the creditor can no longer collect payments using
Leverandarservice. Pending payments will not be executed.

10.6 Effective date

The cancellation of a Leverandegrservice mandate is effective one banking day after the cancellationis
registered by Mastercard Payment Services.

11. The bank's failure to meet obligations

If a payment through Leveranderservice is not executed due to the debtor's bank going into receivership or
bankruptcy, the creditor must collect payment from the debtorinanother manner.

In such circumstances, the creditor cannot claim usual remedies for breach of contract due to the non-
execution of the payment, provided the debtor pays the creditor within the new payment date set by the
creditor.

12. The bank’s liability

The debtor'sbankshall beliable for late or defective performance of its contractual obligations resulting
from error or negligence.

Evenin those areas where stricter liability applies, the bank shall not be liable for losses arising due to:

breakdown in/lack of accessto IT systems ordamage to data in these systems due to any of the factors listed
below, regardless of whetherthe bank or an external provider isresponsible for the operation of these systems,

power failure ora breakdown of the bank's telecommmunication, legislative or administrative intervention, natural
disasters, war,insurgency, civilunrest, sabotage, terrorism or vandalism (including computer virus attacks or
hacking),

strikes, lockouts, boycotts or picketing, regardless of whether the bankor its organisationis itself a party to or has
started such conflict andregardless of its cause (this also appliesif the conflict affectsonly part of the bank); this
also applies when the conflict affects part of the bank,

other circumstances beyond the bank's control.



The bank shall not be exempt from liability, if

thebank ought to have foreseen the cause of theloss whenthe agreement was concluded or ought to have
avoided or overcome the cause of theloss

the bankis liable by law in all circumstances for the circumstances causing the loss.

13. Amendment to the debtor terms & conditions

13.1 Notification of changes

Changes of the General terms &conditions for Leveranderservice debtors thatare tothe debtor's
disadvantage are subjecttotwomonths' notification. Other changes may take effect without notice. The

debtor will be notified of changes, i.e. by e-mail, ordinary mail or through online banking.

13.2 Approval of changes

The debtoris assumed tohave approved the notified changes unless the debtorinforms the bankthat he
does not wishto be bound by the revised terms & conditions. If the debtor does not approve the changes,
the Leveranderservice debtor agreementis considered tobe terminated with effect nolater thanthe day
when the changes take effect.

13.3 Request for a copy of the General terms & conditions

The debtor canrequest a copy of the General terms & conditions for Leverandarservice debtors from the
bankat any time.

14. Applicable law, jurisdiction and disputes

These General terms &conditions are governed by Danish law.

You can contact Mastercard Payment Services, if you wish to complain about Mastercard Payment Services
or Mastercard Payment Services's products.

If you wishto complainabout a creditor's notification or execution of payment, please contact the creditor.

Disputes may be brought before the ordinary courtsin thejurisdiction of the debtor's bank's domicile, unless
otherwise agreed betweenthe debtorand the debtor's bank.

Disputesrelatingto Mastercard Payment Servicess' role as a payment service provider may be brought
before the Danish Financial Supervisory Authority.

Mastercard Payment Services is authorised to operate as a payment institution under the Danish Financial
Supervisory Authority's FSANo. 22034.



15. Language
This is a translation of the Danish version of the General terms & conditions for Leverandgrservice debtors.

All communicationwill be in Danish.

In case of any discrepancies, the Danish version will take precedence over any other version of the General

terms & conditions for Leverandarservice debtors.



